
Reason Key

How to Return – Free UK Returns International Returns

Visit:   www.alexmonroe.com/returnlabel
Follow the steps and print out your pre-paid post label.

Ensure your item(s) are safely and securely packaged. 
Don’t forget to keep a record of your tracking number.
Once here, returns can take up to 7 working days to process.

Return postage costs are the responsibility of the sender. 
Please clearly write “RETURN” on the customs declaration.

Ensure your item(s) are safely and securely packaged.
Don’t forget to keep a record of your tracking number.
Once here, returns can take up to 7 working days to process.

Please note we do not offer exchanges. If returning a gift we can issue online credit to the value of the item.
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